Your feedback matters! Help us improve
our services by sharing your thoughts.

At MSWA, we are committed to delivering
high-quality services and support. Your
feedback helps us continuously improve the
care we provide.

Whether you'd like to share a positive
experience, offer a suggestion or raise a
complaint, we welcome your input. If you
require translation or interpreting services to
assist in providing feedback, we can arrange
this for you.

We encourage speaking with a staff member
first to address your concern. If further action
is required, we will ensure your feedback is
reviewed appropriately.

After your feedback has been received, a
receipt acknowledgement will be sent within
three business days. We aim to resolve
matters within 28 business days and a team
member may contact you for more details or
updates about the process.

Your feedback will not impact your services
and all information shared will be handled
confidentially.

Get in touch

Ways to share your feedback

In person

An MSWA staff member can assist or submit
feedback on your behalf.
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Email
feedback@mswa.org.au

Phone
08 6454 3173

Write to us

Complaints Liaison and
Compliance Coordinator
MSWA

Locked Bag 2,

Bentley DC, WA 6983

Online feedback form

Visit go.mswa.org.au/feedback
or scan the QR code to fillout an
online feedback form

£ 0864543173



Feedback form

Please tick the option(s) below that best suit
your reasons for providing feedback:

O Give acompliment

O Providing a suggestion

O Raising a complaint

Date: / /

O Iwould like my feedback to be anonymous
(Please note that if you choose to be anonymous, we
will be unable to contact you for clarification or to
provide the outcome of this feedback).

Please detail your feedback below:

Get in touch

Phone: 08 6454 3173
Email: feedback@mswa.org.au

What would you like to happen as aresult of
providing this feedback?

I'd like more information or clarification

| want better support or service

I need access to more services

I'd like a review or adjustment of fees/
payments

| think staff could benefit from more
training

I'd appreciate an apology or
acknowledgement

I'd like a review or update of policies or
procedures

Other

O O O O 0000

Please provide your contact details if you
would like a response:

Name:

Phone:

Email:

External support

External advocacy services can provide free and
confidential guidance, you have the right to seek
support at any time.

Advocare (Aged Care Services)
089420 7279 or 1800 655 566 (free call)

People with Disabilities WA
089420 7279 or info@pwdwa.org

If your concern is unresolved, you may also seek
further review from:

NDIS Quality & Safeguards Commission
1800 035 544

Aged Care Quality & Safety Commission
1800 951822

Health and Disability Services Complaints
Office (HaDSCO)

08 65517600 or 1800 813 583
mail@hadscowa.gov.au

Disability Discrimination Unit
08 6253 9500 or 1300 648 655
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